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Girl Scouting 101 Frequently Asked Questions
What is Girl Scouting 101? 

Girl Scouting 101 is a 45- minute, self-paced online orientation to Girl Scouting.

Who is Girl Scouting 101’s intended audience? 

Girl Scouting 101’s intended audience are volunteers who are new to the organization, whether they work directly with girls or behind the scenes. 

Is Girl Scouting 101 appropriate for volunteers in all pathways? 

Girl Scouting 101 applies to all volunteers. Volunteering for a Girl Scout Series and Events – is a streamlined version of Girl Scouting 101and was created specifically for those who commit to short-term volunteering (such as for series and events). 
What does Girl Scouting 101 cover? 

Girl Scouting 101 is broken down into eight parts:

· About Girl Scouts (the basics)

· Ways to Participate (the flexible options- troop, camp, series, event, virtual and travel pathways, plus direct and indirect volunteering.)
· What Girl Scouts Do (GSLE, journeys, Girl’s Guides, Bronze/Silver/Gold Awards)
· Mission, Promise, and Law

· Girl Scout Cookies

· Staying Safe (the Girl Scouts Safety Standards)
· Ages and Stages: What Girl Scouts Are Like (girl development for each grade level)
· What’s Next (how to move forward with GSGLA; how they are supported.)
What does Girl Scouting 101 replace?

Girl Scouting 101 replaces the existing Online Volunteer Orientation, the Girl Scout Leadership Experience (GSLE) Overview (commonly known as “Ask Sophia”) and Leadership Essentials Online. 

Why are GSUSA and GSGLA getting rid of those pieces?
Though the Online Volunteer Orientation had great content, it was technologically dated and ready for a refresh – one that meshed with and complements the Journey adult guides, The Girl’s Guide to Girl Scouting and Volunteer Essentials. At the same time the GSLE overview  “Ask Sophia” looks beautiful and has interactive features, but does not include information on It’s Your Story – Tell it! or The Girl’s Guide to Girl Scouting. Finally, the information in Leadership Essentials Online overlaps much of what’s in Girl Scouting 101. 
How can all of the information contained in those three resources fit into Girl Scouting 101? 

We’ve cut out redundant information, written a tight script, and given volunteers the option of bookmarking much of the information and revisiting it whenever they need to. 

How do volunteers access Girl Scouting 101? 

Volunteers can go to the same location on the website or to the URL (http://training.girlscouts.org ) the same one we use for the Online Volunteer Orientation and Leadership Essentials (Online). The password for Girl Scouting 101 is aboutGS101. Once there choose Girl Scouting 101 (English or Spanish) from the menu. Volunteers will be able to view Girl Scouting 101 from any internet-connected computer. Note: Volunteers will need to select the name of our council Girl Scouts of Greater Los Angeles before they get started with Girl Scouting 101. 
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Is Girl Scouting 101 available in Spanish? 
Yes. Volunteers can choose to watch it in Spanish when they go to http://training.girlscouts.org. Use the password aboutGS101. 

How will GSGLA track volunteer participation in Girl Scouting 101? 
The Girl Scouting 101 administrator for GSGLA has a database password to the Girl Scouting 101 Administrators community. This allows them to view which of the council’s volunteers have watched the Girl Scouting 101 and/or Volunteering for Girl Scout Series or events. (password is: volunteer) This information will then be added to the volunteer’s information. 

How can I view Girl Scouting 101 if I don’t have an internet connection? 
There will be discs available in each Service Center to borrow and view, or you can log on at one of the service centers to watch the program. If you use the disc we will need to compile your contact information and send that information to the Girl Scouting 101 administrator to add to the Personify database. 

How does Girl Scouting 101 fit into the GSGLA’s  overall learning plan for new volunteers? 

GSGLA has looked at the learning and support needs for each type of volunteer to determine how it will use Girl Scouting 101. After experiencing Girl Scouting 101, volunteers will be ready to explore other resources and courses (like Volunteer Essentials and position-specific courses/orientations) to help them be successful in their specific roles. 
Additional Learning that will be available:

Will there be any face to face learning sessions for new leaders? 

Yes, the Council Introduction, a face-to-face class, will still be required for troop leaders and certain other volunteers. Also, grade-level workshops will be offered face to face throughout the council during the year as well as Outdoor Education classes. 

Will there be classes to help troop leaders as they start to work with their girls and have questions? 

Yes, there will be additional opportunities for learning both face to face, self-study and online. We are looking to create a learning system that “offers more and requires less”.  Learning will become more individualized and flexible, some of the information will be shared in the Service Units, other pieces offered online or as a face to face class. These will be developed in the coming months with your suggestions along with the input from staff and the Adult Learning Facilitators. 

What should we do now to support the new troop  leaders and other volunteers? 
Help new leaders and volunteers activate their eBiz account via our website at www.girlscoutsLA.org . 
Each Service Unit can offer new leaders opportunities to meet and talk with existing leaders throughout the year. If you have Troop Consultants, they can help answer specific questions and direct the new leaders to the resources available. The website is a good source for information about Program that is available Council-wide.  The Volunteer Resources link to Cool Tools is available on our website at www.girlscoutsLA.org . The Volunteer Essentials booklet, the Adult Guides for each of the Journeys and the Girl’s Guide to Girl Scouting have information about working with girls from each grade level, Girl Scout traditions and history as well as new program information. 
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