SCRIPT FOR SELLING
GIRL SCOUT COOKIES

[first name only]

[ex. go on a trip, complete a service project, etc.]

POSSIBLE REPLIES
Objective: Turn a "no" answer into a "yes"

I would love to buy some cookies, but | haven't a clue
what is good.

0 Explain the variety of cookies.

o Tell the customer your favorite cookie.

I'm too busy right now.

0 Quickly say that you have the cookies now.

o If they are still rushing you off, ask for a good time
to contact them later.

I don't know if I want to buy any cookies.

0 Explain that the money earned from the cookie
sale will help your troop do______ [explain].

0 Quickly start showing the customer the different
variety of cookies that you have.

I'd like to help you out, but I'm trying to cut down on
sweets.

o Offer the customer to donate towards Gift of
Caring. This way, s/he is supporting Girl Scouts,
the Gift of Caring partners, and can receive a tax
write-off.

I'd like to buy a few packages for my wife. She loves
chocolate.

0 Show the customer all the cookies with chocolate:
Thin Mints, Samoas, Tagalongs & S'Mores.

0 Remind the customer that cookies can be frozen
to be eaten later in the year.

BEST PRACTICES

"Thank You"

You can DO this!!!




