
Service Unit Communication 
Coordinator Quarterly Webinar 

July 21, 2015 

Melanie Larsen, Communications Manager, mlarsen@girlscoutsla.org 



Webinar How To: 

You must use the access code and 

audio pin on your dashboard, in the 

upper right corner of your screen. 



Communication Coordinator Agenda – 7/21 

• Hot items to know about as CCs 
 
• SUM communication survey takeaways for CCs 
 
• GSGLA website redesign 
 
• Upcoming dates 
 
• Open discussion/questions 



Taking on CC Role… 

1. Take the training, AKA “Orientation Webinar” 
- For Volunteers -> I am a Volunteer -> Training & Support 
-  Service Unit Position Orientation 

2. PR? Take the PR training, too. 
3. Report completion to your SUM 
4. SUM contacts SU Support Specialist and copies 

communications@girlscoutsla.org 



What’s going on? 

Hot Items 

Family Fit Fair & 5K/2K Run/Walk, Oct. 17 
El Dorado East Regional Park, Long Beach 
 • Kick off the new year 
• Tagalongs/family = welcome 
• Dress in costume 

• Hashtag = #FFF15  
 • Medal/patch 

• GSGLA Golden Miles  
Walking Patch Program 
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SUM Communication Survey Results 

Newsletters/Email 
• Headers by category at top 
• Less is more 
• Comment: Fridays not so great 

• Saturdays at 1:30 p.m. for GSGLA 

Communication Within the SU 
• Troop consultants = key to new troops 
• Troop support resources are a mystery 

Communication Coordinators 
• “Absolutely wonderful!” 
• “Amazing!” 
• “So lucky, because she is amazing!” 

Communication Tools 
• In lieu of Facebook: 

• Yahoo Groups 
• Google Groups 
• Shutterfly 

• GSGLA website 
• cluttered 
• search bar 



GSGLA Website Redesign 

• Website redesign: Fall 2015 
• Why? 

• Streamlined & intuitive navigation 
• National web platform all councils will use (late fall 2016)  

• Some councils already using web platform: 
• Girl Scouts of Northeast Texas (gsnetx.org) 
• Girl Scouts of Southeastern Michigan (gssem.org) 
• Girl Scouts Nation’s Capital (gsnc.org) 

• Your role 
• Tools to help tour site in SU meetings/leaders meetings 
• Join the Communications Go Team! 









Important Dates 

 
 
           

Sept. 25 – Last day to renew membership 
 
Sept-Nov – Recruitment PR efforts 
• Tools distributed by Oct. 21  
 
Oct. 2-Nov. 8 – Fall Product  
     Program 
 
Oct. 17 – Family Fit Fair 
 
Oct. 31 – Juliette Gordon Low  
   Birthday 
 
 
 

Next Communication  
Coordinator Meeting:  

Wed., Oct. 21 
7:30-8:30 p.m. 

 



Discussion 

What do you need to do this job? 
 
What support can we give you to help you? 
 
Any ah-ha moments you’d like to share re: 
your role as CC? 
 
 
 



Thank you! 
Next meeting:  

Tuesday, Oct. 21, 2015, 7:30-8:30 p.m. 
 

Melanie Larsen, mlarsen@girlscoutsla.org 


