
Service Unit Communication 
Coordinator Quarterly Webinar 

April 29, 2015 

Melanie Larsen, Communications Manager, mlarsen@girlscoutsla.org 



Webinar How To: 

You must use the access code and 

audio pin on your dashboard, in the 

upper right corner of your screen. 



Communication Coordinator Agenda – 4/29 

• Hot items to know about as CCs 
• Social Media: Feed Your Neighbor, Locks of Love 
• Publicity: Gold Award 
• Fliers/Design: Design Cheat Sheet 
• Website: Shutterfly Sample Sites (Heather Hetrick) 
• Upcoming dates 
• Open discussion/questions 



What’s going on? 

WEBSITE: 

• Staff directory – now updated 
– About Us  Staff Directory 

• Website “facelift” – this summer 

 

Hot Items 



What’s going on? 

- Web page has FAQs, recorded webinar, fliers 

- Registration clinics now offered throughout April, May, June 

- Troop incentives: ½ cent, 1 cent, or  2 cents per box sold 

- Service unit incentives: $50, $75, or $100 Visa gift cards 

- Bonuses: patch, piece of mind 

Hot Items 



What’s going on? 

3 Ways to Participate  
PROSPECTIVE MEMBERS: New troops 

• Incentives: BOGO registration, patch, invite to July event 

TROOPS: New girls in an existing troop 

• Incentives: Add 1+ girl = patch for new girls & leader; Add 2+ girls = invite to July 
event; Add 4+ girls = a bag for leader; BOGO registration for new girls 

• Report at web page (link on homepage) 

SERVICE TEAM: New service team members in existing service unit 

• Incentives: New team members get patch, Volunteer Essentials and position 
handbook; SUM gets a patch (1+ new members ), 50% discount to SU retreat (2+ 
new members), free ticket to SU retreat (4+ new members) 

• Report at web page (link on homepage) 
 

 

 

Hot Items 



What’s going on? 

- Grades 10-12 by 2015-16 school year 

- Completed Gold Award by Oct. 2015 

- Apply online, under “What’s New” 

- Deadline is JUNE 15 

Hot Items 



Social Media  

Feed Your Neighbor & Service Saturday 
May 2, 2015 
• Ways to participate: 

– Work on patch program 

– NEW! GSGLA Service Squad at the food bank (girls 14+) 

– Ralphs/Food 4 Less food drive booth 

• What you can do as CC: 
– Spread the word—especially to older girls (deadline: Friday) 

– Set a SU goal! 

– Take pictures! Send to photos@girlscoutsla.org 

– Go social (on Instagram & Twitter)!  

• Service Squad #GSservicesquad 

• Food drive booths #feedyourneighbor #servicesaturday 

• Tag us: @GirlScoutsLA  

 

mailto:photos@girlscoutsla.org


Social Media  

Locks of Love Week, June 1-7 

• How it works: 
– Need 10 inches of hair 

– June 1-7, go to Supercuts for free haircut & donation 

– Share before & after picture at service center for patch 

• What you can do as CC: 
– Spread the word! 

– Set a SU goal! 

– Take pictures! Send them to  

 photos@girlscoutsla.org 

– Go social (on Instagram & Twitter)!  

• #LOLweek 

• Tag us: @GirlScoutsLA  

 

mailto:photos@girlscoutsla.org


Publicity – Success Story 



Publicity – Gold Award PR Toolkit  

For Volunteers   
I am a Volunteer  
Resources & Tools 



Publicity – Gold Award PR Toolkit  

Gold Awardees by City 
• Team up with neighboring SUs to combine efforts 

– Email data@girlscoutsla.org for names of neighboring CCs 
 

 
Agoura Hills – 3 
Alhambra – 2 
Alta Loma – 1 
Altadena – 7 
Arcadia – 10 
Beverly Hills – 1 
Burbank – 1 
Calabasas – 5 
Calabasas Hills – 1 
Cerritos – 5 
Chino – 3 
Chino Hills – 7 
Claremont – 1 
Culver City – 2 
Diamond Bar – 4 

Downey – 1 
El Monte – 1 
El Segundo – 3 
Glendale – 6 
Glendora – 2 
Hacienda Heights – 1 
La Canada – 26 
La Cresenta – 8 
Lakewood – 2 
Los Angeles – 8 
Manhattan Beach – 5 
Monrovia – 1 
Montebello – 1 
Monterey Park – 2 
Northridge – 4 
Oak Park – 1 
Ontario – 1 
Pacific Palisades – 1 
Palmdale – 1 
Palos Verdes – 1 
Palos Verdes Estates – 5 
Pasadena – 27 
 
 

Playa del Rey – 1 
Rancho Cucamonga – 7 
Rancho Palos Verdes – 12 
Redondo Beach – 4 
Rolling Hills – 2 
Rolling Hills Estates – 4 
Rosamond – 2 
Rosemead – 2 
Rowland Heights – 3 
San Gabriel – 5 
San Marino – 15 
San Pedro – 1 
Santa Clarita – 3 
Santa Monica – 4 
Saugus – 1 
Shadow Hills – 1 
Sherman Oaks – 2 
Sierra Madre – 2 
South Pasadena – 10 
Studio City – 1 
Sunland – 1 
Sylmar – 1 
 

Temple City – 5 
Upland – 2 
Valencia – 9 
Venice – 2 
West Covina – 2 
West Hills – 1 
Whittier – 5 
Woodland Hills - 1 

mailto:data@girlscoutsla.org


Publicity – Gold Award PR Template 

Send drafts to 

pr@girlscoutsla.org 

mailto:pr@girlscoutsla.org


Flier/Designs 

Design Cheat Sheet 

For Volunteers   
I am a Volunteer  
Resources & Tools 



Website 

Shutterfly Sample Sites Overview 
Heather Hetrick 

Communications Go Team  



Important Dates 

 
 
           

Feed Your Neighbor, May 2 (#GSservicesquad) 

 
 
 Next Communication  

Coordinator Meeting:  
Tues., July 21 

7:30-8:30 p.m. 
 

Gold Award Ceremony, June 6 

SUM Retreat, June 26-28  
(SUMs, Level Consultants, Recruiters) 

   
  

Silver Award Ceremonies 
 May 12 – Southwest 
 May 13 – Southeast 
 May 14 – North 
 
  
  

SU Appointment Meetings – June & July 



Discussion 

What do you need to do this job? 
 
Any changes to the manual that you think 
would be helpful? 
 
 
 



Thank you! 
Next meeting:  

Tuesday, July 21, 2015, 7:30-8:30 p.m. 
 

Melanie Larsen, mlarsen@girlscoutsla.org 


